
 

Scan the QR code or ask the
customer to Tap their
phone. 

Verify the customer is above
the required age limit  for
the purchase. 

Confirm the photo you
received matches the
customer presenting it. 

Do not rely on looking at the
customer’s phone screen. 

Do not ask for more
information than you need
for the transaction.

Do’s & Don’ts

MOBILE DRIVERS LICENSE

DO’S DON’TS

Do not accept an mDL as
valid without scanning and
verifying it.

AGE VERIFICATION


